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1. Disclaimer 
 

1.1. Privacy statement 
Subsea Geo Tools B.V. considers privacy to be fundamental and we strive to maintain the 
highest standards to protect sensitive information, respect individual rights, and maintain the 
confidentiality of our customers’ data. The Subsea Geo Tools B.V. Privacy Policy can be 
downloaded here. 

 

1.2. Navigation 
The Subsea Geo Tools B.V. website, hereafter referred to as “website” is governed by the terms 
and conditions set forth below and all other disclaimers, guidelines, policies, and terms and 
conditions of sale appearing on this website (collectively referred to as “Terms and 
Conditions”. Subsea Geo Tools B.V. reserves the right to modify or change the Terms and 
Conditions at any time without prior notice.  

 

Your use of this website in any manner constitutes your acknowledgement that you have read 
the Terms and Conditions and that you agree to follow and bound by them. 

 

1.3. Proprietary rights 
The Subsea Geo Tools B.V. logos and trademarks, as well as other trademarks and trade names 
related to Subsea Geo Tools B.V., are the properties of their respective owners. You may not 
use, reproduce or copy logos and trademarks without prior permission from an authorized 
Subsea Geo Tools B.V. representative.  

 

All contents of this website, including text, images, videos, animations, sound, photographs, 
drawings, icons, graphics, headers, data, information and software are subject to copyright, 
trademark or other proprietary rights and belongs to the Intellectual Property of Subsea Geo 
Tools B.V. 

 

1.4. Limitation of liability 
Subsea Geo Tools B.V. is not liable for any direct, incidental consequential or indirect damage 
incurred by the information found on this website. Any modification of the website content does 
not guarantee that the information and content on this website will not contain errors, 
inaccuracies or oversights. Subsea Geo Tools B.V. reserve the right to correct any error, 
inaccuracy or oversight or to alter the website content without prior notice. 
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1.5. Changes of Terms and Conditions 
Subsea Geo Tools B.V. reserves the right to change the Terms and Conditions and anything else 
on this website at any time. All designs, graphics, written content, software and text are the 
property of Subsea Geo Tools B.V. All rights reserved. 

 

2. Privacy Policy 
 

2.1. Company details 
Company name: Subsea Geo Tools B.V. 

Website: www.subseageotools.com 

CoC registration number: 89848934 

VAT number: NL865132549B01 

 

2.2. Email address 
We can, in the context of a concluded agreement, make you oƯers about similar products and 
services, if you have not objected to this when providing them. The possibility to object is stated 
at the time of providing your data. In addition, you are oƯered the opportunity in every 
communication to object to further use of your email address under the same conditions. 
When collecting your email address for reasons other than in the context of a concluded 
agreement, it will not be used to transmit unsolicited communications if you have not given 
permission for this. 

 

2.3. Postal address 
We only use your postal address to send information that you have requested. 

 

2.4. Telephone number 
Unless you have indicated that you do not appreciate this, we may contact you by telephone to 
inform you about products and services. During each conversation, you will be informed of the 
possibility to object to this and to register in the do-not-call-me register. 

 

2.5. Other personal data 
We only process other personal data (by means of cookies, reading peripheral equipment or 
otherwise) if: 

- the data processing is necessary for: 
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a. the execution of an agreement concluded with you 

b. the proper fulfilment of a public-law task 

c. the promotion of our legitimate interest (unless your interest or fundamental rights and 
freedoms prevail over this interest 

or, 

- you have given permission for the processing when collecting it. 

In any case, we do not store your data for longer than is necessary for the processing of the 
purposes for which it was collected. 

 

2.6. Special personal data 
The collected information is only used internally and is not passed on to other organizations. 

 

2.7. Secure transfer and receipt of data 
We have implemented the necessary security measures to prevent the loss, unlawful use or 
modification of information that we receive on our website. 

 

2.8. Secure storage of data 
Security criteria: 

a. we take technical and organizational measures to prevent the loss of data or unlawful 
processing thereof (such as attacks). We therefore guarantee an appropriate level of security 
and have our site tested periodically. 

b. all systems in which (sensitive) personal data are processed are equipped with anti-virus 
software and the latest security-related patches of all other important software, as issued by 
the suppliers of this software. 

 

2.9. Access to your data 
Upon request, we will inform visitors to our website about the personal data that is processed 
about them. Any incorrect data can be corrected, supplemented, or deleted. If you wish to 
access this information, or wish to correct your personal data, please contact us at the address 
below. 

 

2.10. Contact 
If you wish to respond to our Privacy Policy, you can contact us via: 

a. at the following e-mail address: info@subseageotools.com 
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b. at the following telephone number: +31172334043 

 

This privacy policy may be changed at any time. We will publish these changes here and, if 
necessary, you will be notified by e-mail. 

 

3. Cookie policy 
This Cookie Policy was last updated on February 5, 2026 and applies to citizens and legal 
permanent residents of the European Economic Area and Switzerland. 

 

3.1. Introduction 
Our website, www.subseageotools.com (hereinafter: “the website”) uses cookies and other 
related technologies (for convenience all technologies are referred to as “cookies”). Cookies 
are also placed by third parties we have engaged. In the document below we inform you about 
the use of cookies on our website. 

 

3.2. What are cookies? 
A cookie is a small simple file that is sent along with pages of this website and stored by your 
browser on the hard drive of your computer or another device. The information stored therein 
may be returned to our servers or to the servers of the relevant third parties during a 
subsequent visit. 

 

3.3. What are scripts? 
A script is a piece of program code that is used to make our website function properly and 
interactively. This code is executed on our server or on your device. 

 

3.4. What is a web beacon? 
A web beacon (or a pixel tag) is a small, invisible piece of text or image on a website that is used 
to monitor traƯic on a website. In order to do this, various data about you is stored using web 
beacons. 

 

3.5. Cookies 

3.5.1. Technical or functional cookies  
 

Some cookies ensure that certain parts of the website work properly and that your user 
preferences remain known. By placing functional cookies, we make it easier for you to visit our 
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website. This way, you do not need to repeatedly enter the same information when visiting our 
website and, for example, the items remain in your shopping cart until you have paid. We may 
place these cookies without your consent.  

 

3.5.2. Marketing/Tracking cookies  
 

Marketing/Tracking cookies are cookies or any other form of local storage, used to create user 
profiles to display advertising or to track the user on this website or across several websites for 
similar marketing purposes. 

 

3.6. Enabling/disabling and deleting cookies 
You can use your internet browser to automatically or manually delete cookies. You can also 
specify that certain cookies may not be placed. Another option is to change the settings of your 
internet browser so that you receive a message each time a cookie is placed. For more 
information about these options, please refer to the instructions in the Help section of your 
browser.  

 

Please note that our website may not work properly if all cookies are disabled. If you do delete 
the cookies in your browser, they will be placed again after your consent when you visit our 
website again. 

 

3.7. Your rights with respect to personal data 
You have the following rights with respect to your personal data:  

– you have the right to know why your personal data is needed, what will happen to it, and how 
long it will be retained for 

– right of access: You have the right to access your personal data that is known to us 

– right to rectification: you have the right to supplement, correct, have deleted or blocked your 
personal data whenever you wish 

– if you give us your consent to process your data, you have the right to revoke that consent and 
to have your personal data deleted 

– right to transfer your data: you have the right to request all your personal data from the 
controller and transfer it in its entirety to another controller 

– right to object: you may object to the processing of your data. We comply with this, unless 
there are justified grounds for processing 

To exercise these rights, please contact us. Please refer to the contact details at the bottom of 
this Cookie Policy. If you have a complaint about how we handle your data, we would like to 
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hear from you, but you also have the right to submit a complaint to the supervisory authority 
(the Data Protection Authority). 

 

 

3.8. Contact details 
For questions and/or comments about our Cookie Policy and this statement, please contact us 
by using the following contact details:  

 

Subsea Geo Tools B.V.  

J.G. van der Stoopweg 6  

2396BH, Koudekerk aan den Rijn  

The Netherlands  

 

Website: www.subseageotools.com  

Email: info@subseageotools.com 

 

4. General Terms 
 

Article 1 – Applicability 

These terms and conditions apply to all oƯers made by Subsea Geo Tools B.V., to all 
agreements they conclude and to all agreements resulting from this. Subsea Geo Tools B.V. are 
referred to as the contractor. The other party is designated as the client. 

 

Article 2 – OƯers 

All oƯers are without obligation. If an oƯer from the contractor is not accepted, the contractor 
has the right to charge the client for all costs incurred by the contractor to make the oƯer.  

 

If the client provides the contractor with data, drawings and the like, the contractor may 
assume the correctness and completeness of these and will base his oƯer on this. 

 

Article 3 – Intellectual property rights 
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Unless otherwise agreed, the contractor retains the copyrights and all industrial property rights 
to the oƯers made by him, his designs, drawings, sketches and all other images of his designs, 
models, (trial) models, calculations, software, etc.  

 

The rights to this aforementioned data remain the property of the contractor, regardless of 
whether the client has been charged for its manufacture. This data may not be copied, used, or 
shown to third parties without the express written permission of the contractor.  

 

For each violation of this article, the client owes the contractor an immediately due and payable 
fine of € 25,000 (in words: twenty-five thousand euros). This fine can be claimed in addition to 
damages under the law.  

 

The Client must return the information provided to him on first request within a period set by the 
Contractor. In the event of a violation of this provision, the client owes the contractor an 
immediately due and payable fine of an amount of € 1,000 (in words: one thousand euros) per 
day. This fine can be claimed in addition to compensation under the law. 

 

 

 

 

Article 4 – Execution period 

The execution period shall be determined by the contractor approximately. In determining this, 
the contractor assumes that he can carry out the assignment under the circumstances known 
to him at that time.  

 

The execution period starts when all technical and commercial details have been agreed, all 
necessary data are in the possession of the contractor, the agreed (installment) payment has 
been received and the necessary conditions for the execution of the assignment have been 
met.  

 

If there are circumstances other than those known to the contractor when it established the 
execution period, the contractor may extend the execution period by the time necessary to 
carry out the assignment under these circumstances. If the work cannot be integrated into the 
contractor’s schedule, it will be carried out as soon as his schedule allows it.  

 

Exceeding the agreed execution period does not entitle you to compensation under any 
circumstances, unless this has been agreed in writing. 
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Article 5 – Remuneration 

The amount of remuneration due to the contractor for his work is determined in writing by the 
parties prior to the conclusion of the assignment. The remuneration shall be calculated in one 
of the ways set out in this Article, another measure to be agreed between the parties, or a 
combination thereof.  

 

If the parties agree on the calculation of the remuneration on the basis of time spent, the 
remuneration shall be calculated by multiplying the rate agreed between the parties per unit of 
time by the amount of time units spent by the contractor on the performance of the assignment. 
If the parties agree on a fixed amount as remuneration, this amount will be agreed in writing 
when the assignment is concluded. The lump sum shall be deemed to serve only as 
remuneration for the work specified in the contract in terms of size and duration. The Client 
owes a separate reward for changes that the Contractor must implement.  

 

If changes as referred to here are the result of an attributable shortcoming on the part of the 
contractor, the client will only owe a separate fee insofar as these costs are based on work that 
would also have been necessary for the correct performance of the assignment.  

 

If the contract is adjusted pursuant to Article 7, the remuneration shall be reviewed in 
consultation. 

 

Article 6 – Unenforceability of the assignment (force majeure) 

The Contractor has the right to suspend the fulfillment of his obligations if he is temporarily 
prevented from fulfilling his obligations due to circumstances that were not expected at the 
time of conclusion of the agreement and that are beyond his control.  

 

Circumstances that could not be expected by the contractor and that are beyond its control 
include the circumstance that suppliers and/or subcontractors of the contractor do not or do 
not meet their obligations in time, the weather, earthquakes, fire, loss or theft of tools, the loss 
of materials, personal circumstances such as serious illness of the contractor or family, 
roadblocks, strikes or work stoppages and import or trade restrictions.  

 

The Contractor is no longer entitled to suspend if the temporary impossibility of performance 
has lasted more than six months. The agreement can only be terminated after the expiry of this 
period and only for that part of the obligations that has not yet been fulfilled. In that case, the 
parties are not entitled to compensation for the damage suƯered or to be suƯered as a result of 
the dissolution. 
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Article 7 – Adjustments to the assignment 

The parties shall consult each other on an adjustment of the assignment if:  

– there are changes in the principles or other circumstances underlying the assignment and/or 
the proper performance of the assignment requires additional work 

In any case, there is reason to adjust the assignment if:  

– relevant changes to (government) regulations or decisions occur 

– relevant changes occur in the program of requirements or the original assignment 

– the client requires changes or variants of work that has already been approved or is part of a 
phase that has already been approved 

– additional work may prove necessary during the fulfillment of the contract 

 

Article 8 – Execution of the assignment 

The Contractor will make every eƯort to carry out the assignment carefully and to represent the 
interests of the Client to the best of its knowledge.  

 

The Contractor shall keep the information provided to him by the Client confidential insofar as it 
is known to the Contractor as confidential or insofar as the Contractor knows or reasonably 
ought to know that this information is confidential.  

 

The Contractor shall keep the Client informed of the execution of the assignment. If requested 
and to the best of its ability, the Contractor shall provide all information in a timely manner, 
including information about the progress of the assignment, changes in (government) 
regulations or decisions and changes regarding the financial aspects of the assignment.  

 

The assignment will be completed in accordance with the agreed timetable. Unless expressly 
agreed otherwise by the parties, the deadlines in the agreed timetable are not strict deadlines.  

 

The Contractor will only start a next phase after the Client has given its consent. This consent 
shall be deemed to include the approval of the preceding phases, except insofar as the client 
has expressly withheld its approval for parts of the work.  

 

The Contractor is obliged to warn the Client if information and/or data provided by or on behalf 
of the Client or decisions taken by or on behalf of the Client clearly contain such errors or 
defects that the Contractor would act contrary to the requirements of reasonableness and 
fairness if he were to build on this without warning in the fulfillment of the assignment.  
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The Client cannot derive any rights from advice and information that he receives from the 
Contractor if these do not relate directly to the actual assignment.  

 

The Contractor is authorized to have work carried out by others under its direction and to leave 
the management to others regarding parts, without prejudice to its responsibility for the proper 
performance of the assignment.  

 

Unless expressly agreed otherwise in writing, the aesthetic value is not taken into account when 
assessing the correct fulfillment of the assignment. This is without prejudice to the fact that 
reasonable requirements must be met in this respect. 

 

Article 9 – Obligations of the client 

The Client shall behave towards the Contractor as a good and careful Client. He is obliged to 
keep all information of the contractor confidential, insofar as this information is known to the 
client as confidential or insofar as the client knows or reasonably should know that this 
information is confidential.  

 

The Client is responsible for both the timely provision and the accuracy of the information, data 
and decisions provided by or on behalf of it to the Contractor, which are necessary to properly 
fulfill the assignment. He indemnifies the contractor against claims from third parties with 
regard to this information, data and decisions.  

 

The documents that the contractor produces during the fulfillment of the assignment will be 
assessed by the client in good time and, if desired, authenticated after approval.  

 

The Client is obliged to warn the Contractor within a reasonable time if he has noticed a 
shortcoming of the Contractor in the advice.  

 

The Client shall pay the amounts owed by it to the Contractor at the latest at the times agreed in 
the payment schedule or indicated in the Contractors invoices. 

 

Article 10 – Liability 

The Contractor is only liable for damage suƯered by the Client if that damage is the direct and 
exclusive result of a shortcoming attributable to the Contractor.  

 

In these terms and conditions, an attributable shortcoming is understood to mean: a 
shortcoming that a good and carefully acting advisor, who has the required professional 
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knowledge and resources, could and should have avoided under the relevant circumstances 
and with due observance of normal vigilance.  

 

The following shall not be eligible for reimbursement:  

 

business loss including, for example, stagnation damage, loss of production, loss of turnover 
and/or profit, depreciation of products and amounts that would have been included in the 
execution costs if the assignment had been properly executed from the start. If desired, the 
Client must insure itself against this damage; damage caused by intent or deliberate 
recklessness of auxiliary persons or non-managerial subordinates of the contractor. 

The Contractor is entitled, in consultation with the Client, to repair shortcomings for which it is 
liable at its own expense or to limit or eliminate the damage resulting from those shortcomings.  

 

If the contractor uses another person in the fulfillment of the assignment, the contractor is fully 
liable for shortcomings of this person in the same way as for his own shortcomings, unless this 
person has been prescribed by the client.  

 

If a person prescribed by the client does not perform on time or properly and the contractor has 
done what is reasonably necessary to obtain performance and/or compensation, the client will 
reimburse the contractor for the additional costs incurred, insofar as these costs have not been 
reimbursed by this person. At the client’s first request, the Contractor shall assign its claim 
against this person to the client up to the amount that the client has reimbursed the contractor.  

 

For compensation for damage other than those mentioned in this article, the contractor is only 
liable if and insofar as the shortcoming is due to intent or gross carelessness on the part of the 
contractor. Without prejudice to the provisions of this article, the contractor is only liable for 
damage that is not covered by liability insurance or equivalent insurance for assignments that 
relate to the execution of an object. The Client must ensure that such insurance has been taken 
out.  

 

If and insofar as the client has insured any risk associated with the assignment, he is obliged to 
claim any damage under that insurance and to indemnify the contractor against claims of 
recourse from the insurer. 

 

Article 11 – Extent of compensation 

The damage to be compensated by the contractor is limited per assignment to an amount equal 
to the remuneration that the contractor is entitled to for the performance of the agreed 
performance, with a maximum of € 10,000 (in words: ten thousand euros).  
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By way of derogation from this, the damage to be compensated amounts to a maximum of € 
2500 (in words: two thousand five hundred euros) for assignments where the client is a 
consumer and the order price per assignment is less than € 2500 (in words: two thousand five 
hundred euros). 

 

Article 12 – Duration of liability and expiry periods 

Any liability of the contractor expires with a period of five years from the day on which the 
assignment ended by completion or termination.  

 

The legal claim based on an attributable shortcoming is inadmissible if the client has not given 
notice of default in writing and stating reasons after it has discovered or reasonably should have 
discovered the shortcoming with due urgency. The right of action for an attributable 
shortcoming expires two years after the written and reasoned notice of default.  

 

An action for attributable failure shall be inadmissible if it is brought later than five years from 
the date on which the contract ended by completion or termination.  

 

The day on which the assignment has ended is considered to be the day on which the 
contractor has sent a written notification to the client that the assignment has ended. In doing 
so, the invoice for the last payment term in respect of the contract shall be regarded as such a 
communication. 

 

Article 13 – Warranty 

Unless otherwise agreed in writing, the contractor guarantees the proper performance of the 
agreed performance for a period of six months after delivery.  

 

If the agreed performance has not been sound, the contractor will make the choice whether he 
will still perform it properly or credit the client for a proportional part of the invoice.  

 

If the contractor chooses to perform the performance properly, he determines the manner and 
time of execution himself. If the agreed performance (partly) consisted of the processing of 
material supplied by the client, the client must supply new material at its own expense and risk.  

 

Parts or materials that are repaired or replaced by the contractor must be sent to him by the 
client. All transport and/or shipping costs, costs for disassembly and assembly and travel and 
accommodation costs are borne by the client.  
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The Client must oƯer the Contractor the opportunity to repair any defect or to carry out the 
operation again.  

 

The Client can only invoke a guarantee after it has fulfilled all its obligations towards the 
Contractor.  

 

No warranty is given if defects are the result of: normal wear and tear, improper use, 
maintenance not or not carried out correctly, installation, assembly, modification or repair by 
the client or by third parties, defects or unsuitability of goods originating from or prescribed by 
the client, defects or unsuitability of materials or tools used by the client, delivered goods that 
were not new at the time of delivery, parts for which a manufacturer’s warranty has been 
granted.  

 

The foregoing provisions apply mutatis mutandis to any claims made by the client based on 
non-performance, non-conformity or any other basis whatsoever.  

 

The Client may not transfer rights under this article. 

 

Article 14 – Payment 

Payment is made at the contractor’s place of business or on an account designated by the 
contractor.  

 

Regardless of the agreed payment conditions, the client is obliged to provide what it considers 
to be suƯicient security for payment at the request of the contractor. If the client does not 
comply with this within the set period, he will immediately become in default.  

 

In that case, the Contractor has the right to dissolve the agreement and to recover its damage 
from the Client.  

 

The client’s right to set oƯ its claims against the contractor is excluded, unless there is a 
bankruptcy of the contractor. The entire claim for payment is immediately due and payable if:  

– a payment term has been exceeded 

– the client has gone bankrupt or applies for suspension of payment 

– attachment of the client’s property or claims is being made 

– the client (legal entity) is dissolved or liquidated 
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– the client (natural person) applies to be admitted to the judicial debt restructuring, is placed 
under guardianship or administration or mentorship or dies 

If payment has not been made within the agreed payment term, the client immediately owes 
interest to the contractor. The interest rate is at least 12% per year but is equal to the statutory 
interest rate if it is higher. In the interest calculation, part of a month is seen as a full month.  

 

If payment has not been made within the agreed payment term, the client owes the contractor 
extrajudicial costs with a minimum of € 75.  

 

The costs are calculated based on the following table:  

– 15 % over the first € 3000 

– 10 % over the excess up to € 6000 

– 8 % over the excess up to € 15,000 

– 5 % over the excess up to € 60,000 

– 3 % over the excess from € 60,000 

If the actual extrajudicial costs incurred are higher than follows from the above calculation, the 
actual costs incurred are due. If the contractor is successful in legal proceedings, all costs 
incurred in connection with these proceedings will be borne by the client. 

 

Article 15 – Applicable law and competent court 

The Dutch law applies.  

 

The Vienna Sales Convention (C.I.S.G.) does not apply, nor does any other international 
regulation from which exclusion is permitted.  

 

Only the Dutch civil court that has jurisdiction in the contractor’s place of business will hear 
disputes unless this is contrary to mandatory law. The Contractor may deviate from this rule of 
jurisdiction and apply the statutory rules of jurisdiction. 

 


